


MEET THE PRO CLEANING GROUP

PRO CLEANING SPECIALISTS DIVISION

- CONTRACT CLEANERS

- CURTAINING AND UPHOLSTERY

- CARPET CLEANING

- WINDOW CLEANING

- WATER AND EMERGENCY FLOOD EXTRACTION

- MATTRESS CLEANING

- HYGIENE SERVICES

- WASHROOM SERVICES

- KITCHEN DEEP CLEANING

- CANOPY CLEANING

- MICROBIAL FOGGING

- SWAB TESTING

PRO PEST CONTROL

PRO HYGIENE SERVICES



As the PROfessionals who care, the PRO Cleaning Group is the leader in cleaning, 
hygiene and pest control services for business and homeowners the Western Cape.  We 
are PROfessionals in contract cleaning, pest control, decontamination and extended hygiene 
services. 

Contract and once-off cleaning services of homes and 
business establishments, including specialised cleaning for 
carpets or upholstery, flooring and windows.

A total pest control service for eradication and long-term 
maintenance.

We are leaders in the provision of washroom hygiene 
equipment and consumables.



Our team continuously strives to offer 
our clients a service that is paramount. 
Our teams work under close supervision 
to ensure that every project is completed 
according to our leading standards, giving 
our customers peace of mind. 

We are proud members of FEDHASA (The 
Federated Hospitality Association of South 
Africa). This ensures that our company 
adheres to all required hospitality industry 
regulations. It also ensures that our clients 
in the hospitality sector shall receive the 
highest possible service from our team.

With over 20 years’ experience in the 
cleaning industry, PRO Cleaning Specialist 
is our flagship brand. Our team delivers 
cleaning services in and around Cape 
Town, tailored to budget, space and time 
constraints, with an unparalleled execution 
guarantee.

Our PRO Cleaning Specialists division 
provides a comprehensive range of 
cleaning services, structured to meet the 
diverse needs and requirements of various 
marketplace sectors such as the hospitality 
industry, commercial industries and 
residential households. Our services also 
include 24/7 professional water extraction 
services for emergencies such as flooding.
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We offer our clients in the commercial market, leading tailor-made solutions. Our services 
include the supply of on-site cleaners for all types of cleaning including offices, gardens, 
schools and gyms.  Due to our vast knowledge, we are able to structure your proposal to suit 
your diverse needs and requirements. 

Our offering enables us to supply equipment as well as staff.



We offer reliable curtain and upholstery cleaning that is done on-site to make it as 
convenient as possible for our clients. Choosing to have curtains and upholstery 
cleaned professionally ensures that the job is done correctly and in a manner 
that does not unduly expose materials to damage from harmful chemicals.  

Regular cleaning of these items will leave them looking as good as new and prolong their 
lifespan. PRO Cleaning Specialists makes use of either a wet, steam or dry powder extraction 
process, depending on what will be best suited for the upholstery of each application.



Our professional team makes use of specialised cleaning methods, designed to deliver best 
cleaning results for our customers. We are proficient in both wet and dry carpet cleaning, 
using only chemicals graded as safe and environmentally friendly.  

Carpets bearing stubborn stains are generally cleaned through a wet/steam cleaning method, 
which takes 2 - 12 hours to dry.  Our dry powder extraction process does not require a drying 
time.

Enhanced safety measures are deployed for carpets previously untreated.



We specialise in window cleaning services for both commercial and 
domestic applications. These services also extend to the cleaning of other 
hard-to-reach window features, including skylights and roof windows.  

Our advanced window cleaning methods and techniques are designed to deliver best results, 
with minimal inconvenience. 



The PRO Cleaning Group offers a professional flood extraction service, available 24/7 for 
emergencies. Our service is specifically designed to limit the extent of damage caused to 
property by events such as blocked drains, slow draining sinks, negligence, burst geysers, 
burst pipes and more.

Our team is able to assist commercial and residential sectors by successfully removing the 
majority of water.  This reduces drying time to prevent secondary water damage and mould.  
In addition, we offer extended products in the form of dehumidifiers and blowers to fully dry 
flooded premises. 



Our mattress cleaning solution, suited to domestic and commercial spaces, is highly 
successful in effectively removing dust mites, bed bugs and other bacteria that can live and  breed 
 

Since this location is ideal for dust mites and bacteria to thrive, we offer a regular cleaning 
service to ensure our customers avoid outbreaks and manage concerns such as allergic 
reactions. Our deep cleaning not only removes bacteria, but also effectively removes stains, 
trapped dirt and dust. 

in mattresses. 



Our  PRO  Pest  Control  division  offers  
a range of pest control services for the 
eradication of crawling and flying insects, 
rodents, and more. We understand the 
need for quick and effective solutions 
where pest control is concerned, and hence 
offer our clients in the hospitality industry, 

commercial industries and residential 
spaces only the best. 

We also strive to not only remove all pests 
from your premises but ensure that the 
correct preventative measures are in place 
so that they don’t return!

When utilising our service, you 
can be sure that our operators are 
accredited by the South African 
Pest Control Association, registered 
with the Department of Agriculture, 
Forestry & Fisheries and operate in 
accordance with Act No. 36 of 1947. 



Our PRO Hygiene division is a leader in 
a range of commercial hygiene services 
developed for the new-age and post-
Covid-19 cleanliness and hygiene needs of 
our customers.  Our first-2-market 2-step 
cleaning process has been developed to 
specifically combat the spread of infectious 
agents on surfaces and in areas.  It is this 

process that underscores our hygiene 
services offerings and only one of the 
many differentiators we offer to our clients. 
  
We are also leaders in the supply of hygiene 
services and equipment. Our offerings 
include contractual and once-off purchases.



We offer PROfessional hygiene services for a range of businesses, including those in the 
industrial, commercial and retail industries. Our dedicated staff undergo extensive training to 
ensure that your establishment meets all necessary regulations regarding health and safety. 
These services includes deep cleaning of various spaces and the provision and maintenance 
of washroom products.

It is vital that your business seeks the assistance of professional hygiene services in order 
to maintain optimum levels of health for your employees, as sub-par cleaning puts their 
wellbeing at risk.
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Our PROfessional team provides washroom services for businesses in all industries. Our 
contracted sanitary care is available on a weekly, bi-weekly or monthly basis, and includes the 
replenishment of consumables and sanitary waste removal. Furthermore, we offer various 
washroom dispensers for sale and rent, as well as services to replenish the consumables 
within these dispensers.
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We provide efficient deep cleaning services for commercial kitchens and other food 
preparation areas, to align with relevant health and safety regulations. Our team arrives 
fully equipped to thoroughly remove grime and build-up.

Our team deep cleans kitchens from top to bottom, which includes the cleaning of bigger 
kitchen equipment, such as stoves and grills, to the cleaning and disinfecting of preparation 
surfaces.  



A build-up of grease and grime of kitchen canopies is not only unhygienic but gives rise to a 
significant fire hazard. According to law, canopy cleaning should be conducted at least once 
in every 6-month interval. 

We recommend that this be done more regularly to maintain high standards of hygiene and 
to avoid build-up. Our PROfessionals arrive equipped to degrease and clean the exhaust 
hood, filter, ducting and fan of the canopy. We also provide a certificate of completion for 
health and safety compliance checks. 
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Our professional ULV (Ultra-Low Volume) fogging, or misting, makes use of an aerosol 
that has compressed disinfectants which can be released onto a variety of areas with a 
special misting nozzle. This can be used for sanitation, disinfection and to target pathogens. 
  
This ULV misting is highly effective in combating the spread of microbial contaminations. 
This process does not require cleaning or rinsing as the residue left behind is not harmful. 
 
The PRO Hygiene decontamination process serves to clean and remove contaminants such 
as harmful infectious agents or micro-organisms from a substance or area.  Our ULV fogging 
method, or Ultra-Low Volume misting, disinfects surfaces, hard-to-reach areas and spaces.  
Our method is effective against 99.9% of infectious agents, including the coronavirus. 

• We provide a Certificate of Completion 
of work performed.

• Our chemicals are registered with 
the NRCS (National Regulator for 
Compulsory Specifications).

• We quote per square metre.

• Our chemicals have been tested for safe 
use.

• We offer a proven track record, with 
contactable references.

• Our team wears proper protective 
equipment when performing the  
decontamination process.



Our expert surface swab microbiological testing acts as a holistic solution to test for pathogens.  
Suited to areas that have been deep cleaned or decontaminated, our process involves the 
taking of swabs for testing through our service providers’ SANAS accredited microbiology 
lab.  The test measures the existence of living organisms that can lead to contamination and 
pose health threats.  

Microbiological testing is especially important in environments dealing with food 
and beverages, including hospitality organizations, and the medical industry.   

Our swab tests certify the efficacy of our decontamination and fogging protocols.  



TELEPHONE:  021 595 0113
WHATSAPP:   060 893 7383
EMAIL:   info@procleaningsa.co.za
CK NUMBER:   2009/099054/23 
VAT NUMBER:  4460 189 691

Unit 4, Block B; N1 City Mews;
Manus Gerber Street;
Goodwood; Cape Town; 7463


